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Introduction

Lord Lawson ICT Department are pleased to welcome you on to your chosen course of study. We look forward to working with you to achieve your qualification.

The course handbook has been designed to provide you with guidance on the procedures and systems that will make your study on the course easier to understand.  Many of these will be explained to you during your first week on the course by your teacher

You will find the handbook useful as a reference and guide for the duration of your course, please keep it safe.

The ICT department is committed to continuous improvement of its methods and assessment, record keeping, form designs and modules of study.  

Course Summary

The BTEC First for IT Practitioners focuses on:

· The education and training for IT practitioners who are employed in a variety of types of IT based and technical work, such as in: user support, customer services, hardware testing and production, data entry, network administration, education and training and publishing.

· Providing opportunities for IT Practitioners/technicians to achieve a nationally recognised level two vocational qualification

· Providing opportunities for full-time learners to gain a nationally recognised vocational qualification to enter employment as an IT practitioner or progress to level 3 vocational qualifications such as a BTEC National Diploma for IT Practitioners or AVCE in ICT

· Developing the knowledge, understanding and skills of learners from a technicians viewpoint

· The role of the IT practitioner, their relationship within the section/department in which they work and how their role and their department/section fits within the overall company structure and the outside IT and local community

· Providing opportunities for learners to focus on the development of the major key skills

· The wider key skills in an IT context, such as improving own learning and performance, working with others and problem solving

· Providing opportunities for learners to develop a range of skills and techniques, personal qualities and attitudes essential for successful performance in working life.

Course Leader:

Mrs. D Love

Room: ICT 11



E-mail: dlove@lordlawson.org.uk
Tel: Ext 266

What are BTEC Firsts?

BTEC qualifications are designed to provide specialist work-related qualifications in a range of sectors. On successful completion of a BTEC First qualification, students may progress into or within employment and/or continue their study in the vocational area.

BTEC First Diploma

The Edexcel Level 2 BTEC First Diploma is a 360 guided learning hour qualification comprising core and specialist units which cover aspects of knowledge, understanding and competency necessary for employment within the sector. As such the BTEC First Diploma offers a qualification which can extend a learner’s programme of study and provide vocational emphasis within their programme of study. Equally, the BTEC First Diploma offers a focused qualification for learners who wish to follow a programme of study that is directly related to their work experience, or to an aspect of employment that they wish to move into in due course.

BTEC First Certificate

The Edexcel Level 2 BTEC First Certificate is a 180 guided learning hour qualification which offers a bite-sized opportunity for learners to experience a vocational qualification. The BTEC First Certificate offers a focused vocational qualification for learners who wish to follow a shorter programme of study related to an aspect of employment that they might wish to move into; or a taster qualification which can extend their programme of study and provide an initial experience of a vocational area. This will also enable learners to progress to a higher level qualification relevant to the sector.

Key features of the BTEC Firsts for ICT Practitioners

The BTEC Firsts for ICT Practitioners have been developed in the IT sector to focus on:

· Education and training for employees working in ICT related occupations
· Providing opportunities for employees working in ICT to achieve a nationally recognised Level 2 vocationally specific qualification
· Providing opportunities for learners to gain a nationally recognised vocationally specific qualification to enter employment in the IT sector or to progress to higher education vocational qualifications such as the Edexcel Level 3 BTEC National for IT Practitioners
· Providing opportunities for learners to develop a range of skills and techniques, personal qualities and attitudes essential for successful performance in working life
Structure of the qualification

Edexcel Level 2 BTEC First Certificate for ICT Practitioners

	      Unit Core units GLH Level

	
	
	
	

	Unit Number
	Unit Title
	GLH
	Level

	 
	 
	 
	 

	1
	Using ICT to Present Information 
	60
	2

	 
	 
	 
	 

	Unit Specialist units

	 
	 
	 
	 

	2
	Introduction to Computer Systems
	60
	2

	3
	ICT Project  
	60
	2

	4
	Website Development
	60
	2

	5
	ICT Supporting Organisations
	60
	2

	6
	Networking Essentials
	60
	2

	7
	Software Design and Development
	60
	2

	8
	Customising Applications Software
	60
	2

	9
	Database Software
	30
	2

	10
	Spreadsheet Software
	30
	2

	11
	Numerical Applications
	60
	2

	12
	Installing Hardware Components
	60
	2

	13
	Software Installation and Upgrade
	60
	2

	14
	Technical Fault Diagnosis and Remedy
	60
	2

	15
	Providing Technical Advice and Guidance
	60
	2

	16
	Mobile Communications Technology
	30
	2

	17
	Security of ICT Systems
	30
	2

	18
	ICT Graphics
	60
	2

	19
	Installing and Maintaining Home Entertainment Systems
	60
	2

	20
	Telecommunications Technology
	60
	2

	21
	Doing Business On-line
	60
	2

	22
	Core Hardware  (cannot be studied with unit 12
	60
	2

	23
	Operating System Technologies
	60
	2

	24
	Supporting Users and Troubleshooting the XP Operating System(cannot be studied with unit 14 or unit 15)
	60
	2

	25
	Supporting Users and Troubleshooting XP Desktop Applications(cannot be studied with unit 14 or unit 15)
	60
	2
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Edexcel Level 2 BTEC First Diploma for ICT Practitioners

	      Unit Core units GLH Level

	
	
	
	

	Unit Number
	Unit Title
	GLH
	Level

	 
	 
	 
	 

	1
	Using ICT to Present Information 
	60
	2

	2
	Introduction to Computer Systems
	60
	2

	Unit Specialist units

	 
	
	
	 

	 
	 
	 
	 

	3
	ICT Project  
	60
	2

	4
	Website Development
	60
	2

	5
	ICT Supporting Organisations
	60
	2

	6
	Networking Essentials
	60
	2

	7
	Software Design and Development
	60
	2

	8
	Customising Applications Software
	60
	2

	9
	Database Software
	60
	2

	10
	Spreadsheet Software
	30
	2

	11
	Numerical Applications
	60
	2

	12
	Installing Hardware Components
	60
	2

	13
	Software Installation and Upgrade
	60
	2

	14
	Technical Fault Diagnosis and Remedy
	60
	2

	15
	Providing Technical Advice and Guidance
	60
	2

	16
	Mobile Communications Technology
	30
	2

	17
	Security of ICT Systems
	30
	2

	18
	ICT Graphics
	60
	2

	19
	Installing and Maintaining Home Entertainment Systems
	60
	2

	20
	Telecommunications Technology
	60
	2

	21
	Doing Business On-line
	60
	2

	22
	Core Hardware  (cannot be studied with unit 12
	60
	2

	23
	Operating System Technologies
	60
	2

	24
	Supporting Users and Troubleshooting the XP Operating System(cannot be studied with unit 14 or unit 15)
	60
	2

	25
	Supporting Users and Troubleshooting XP Desktop Applications(cannot be studied with unit 14 or unit 15)
	60
	2

	26
	ICT Essentials (cannot be studied with unit 12)
	120
	2
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Unit format

All units in Edexcel Level 2 BTEC First qualifications have a standard format which is designed to provide clear guidance on the requirements of the qualification for learners, tutors, assessors and those responsible for monitoring national standards.

Each unit is set out in the following way.
Unit title

The unit title is accredited by QCA and this form of words will appear on the learner’s

Notification of Performance (NOP). In BTEC First qualifications each unit consists of 30, 60, 90 or 120 guided learning hours
NQF level

This is the level of study of the qualification as determined by the National Qualifications Framework (NQF).
Guided learning hours

Guided learning hours is ‘a notional measure of the substance of a unit’. It includes an estimate of time that might be allocated to direct teaching, instruction and assessment, together with other structured learning time such as directed assignments or supported individual study. It excludes learner-initiated private study. 
Unit abstract

The unit abstract is designed to give the reader an appreciation of the value of the unit in the vocational setting of the qualification as well as highlighting the focus of the unit. It provides the reader with a snapshot of the aims of the unit and the key knowledge, skills and understanding developed while studying the unit. The unit abstract also emphasises links to the sector by describing what the unit offers the sector.
Learning outcomes

Learning outcomes state exactly what a learner should ‘know, understand or be able to do’ as a result of completing the unit.
Unit content

The unit content identifies the depth and breadth of knowledge, skills and understanding needed to design and deliver a programme of learning sufficient to achieve each of the learning outcomes. This is informed by the underpinning knowledge and understanding requirements of the related National Occupational Standards (NOS). The content provides the range of subject material for the programme of learning and specifies the skills, knowledge and understanding required for achievement of the pass grading criteria. Each learning outcome is stated in full and then the prescribed key phrases or concepts related to that learning outcome are listed in italics followed by the subsequent range of related topics.

The unit content section will often have lists of topics that provide the range of the subject material required to be covered in order to meet the grading criteria. Subject material maybe further detailed by lists enclosed within brackets or an elongated dash which provide the defined elements of the specific topic item. Where the subject material list includes an ‘eg’, it should be noted that this provides an indicative range of material to support the specific topic item.

Grading grid
Each Grading grid contains statements of the criteria used to determine the evidence that each learner must produce in order to receive a pass, merit or distinction grade. It is important to note that the merit and distinction grading criteria refer to a qualitative improvement in the learner’s evidence.
Essential guidance for tutors

This section is designed to give tutors additional guidance and amplification on the unit in order to provide for a coherence of understanding and a consistency of delivery and assessment. It is divided into the following sections:
· Delivery — explains the content and its relationship with the learning outcomes and offers guidance about possible approaches to delivery. This advice is based on the more usual delivery modes but is not intended to rule out alternative approaches.
· Assessment — provides amplification about the nature and type of evidence that learners need to produce in order to pass the unit or achieve the higher grades. This section should be read in conjunction with the grading criteria.
· Links to National Occupational Standards, other BTEC units, other BTEC qualifications and other relevant units and qualifications — sets out links with other units within the qualification. These could be used to ensure that learners can relate different aspects within the qualification and offer opportunities for integration of learning, delivery and assessment.
· Links to the Occupational Standards will be highlighted here.
· Essential resources: — identifies any specialist resources needed to allow learners to generate the evidence required for each unit. The centre will be asked to ensure that any requirements are in place when it seeks approval from Edexcel to offer the qualification.
· Indicative reading for learners — provides a short list of learner resource material that benchmark the level of study.
Key skills

This section identifies where there may be opportunities within the unit for the generation of evidence to meet the requirements of key skills units. Assessors should take care to become familiar with the key skills specifications and evidence requirements and not to rely on the contents of this section when presenting key skills evidence for moderation. Centres should refer to the QCA website (www.qca.org.uk) for the latest version of the key skills standards.
Course Design and Structure
The course will last for approximately 2 years. A key aspect is that the subjects studied are not only clearly linked to the workplace but are also to prepare you for further study at a higher level.

Unit Summaries 
Unit 1: Using ICT to Present Information This unit will enable learners to understand the variety and purpose of different document types and how to present information effectively taking into account the expected audience and how the document will be used. The skills learnt in this unit will be used throughout this course and will be invaluable in any future studies.  

Unit 2: Introduction to Computer Systems: This unit focuses on the hardware and software resources of a typical computer system. Its aim is to provide you with a basic understanding of how a computer works and how users interact with computer systems. Health and safety and legal issues are also covered.
Unit 4: Website Development: The purpose of this unit is to help the learner to see the potential of the web and to develop a skill set which will be highly valued by industry and commerce as well as being a useful personal skill for leisure pursuits. Web design is a skill that is becoming more and more popular as the worldwide web expands and as more companies see the advantage of using browser technology for their company intranets. The unit is designed to give a firm grounding in the concepts of web design which will help learners to progress to employment or to another educational course and to become a valued employee with key skills in their chosen employment.
Unit 7: Software Design & Development: This unit is intended to prepare the learner for the creative journey of designing and developing software solutions using industry tools, environments and techniques. As such, it is an ideal starting point for any learner considering a software development career path. Unit content is divided between designing software components and implementing these using an appropriate development environment, testing the product and producing suitable accompanying documentation for the target end user.
Unit 8: Customising Applications: This unit will show you how systems can be built using application software templates to help users produce quick, consistent results, make sure data is entered  correctly and to automate simple actions with macros. For customising applications software solutions to be valuable to users and employers, you will also understand not only what is possible and the potential benefits but also the resources needed to customise the systems and any possible problems or disadvantages. This unit builds upon learner appreciation of hardware, software, data communications and computer usage from other units.
Unit 18: ICT Graphics: Graphics are now an everyday part of computer use. With the reduction in price of devices such as digital cameras, colour printers and high-capacity storage drives, what was once the domain of specialist graphic designers is now open to all. In this unit, learners will gain knowledge of how to use a variety of different software applications to create and modify graphic images. Learners will create both pictures and diagrams, using a range of tools and techniques and learn how to select, edit and export images into other documents.

Course Delivery

This year has seen the roll out of the BTEC qualification on our new VLE (Virtual Learning Environment) system.  This really extends the school environment by supporting students within and external to the classroom.  Students will be able to access their personalised learning environment with the work that they need to complete in a structured manner from anywhere that they have an Internet connection. The VLE provides a managed and secure means of supporting the education of our students.  Students will receive standard teaching as normal in classroom with the added benefits provided by the VLE.

Calculation of the qualification grade
Awarding a qualification grade

The qualification grade will be calculated through the aggregation of points achieved through the successful achievement of individual units. Learners will achieve a pass, merit or distinction qualification grade based on the attainment of a stated minimum number of points for each unit grade. The number of points available will be dependent on the unit grade achieved and the size of the unit as determined by the stipulated guided learning hours.
For the calculation of a qualification grade for a BTEC First Certificate and a BTEC First Diploma a learner must:
· Complete all designated units
· Achieve a minimum points score of 18 points for a First Certificate and 36 points for a First Diploma
· Achieve a pass grade for all designated units for a First Certificate and achieve a pass grade for units with a combined total of 300 guided learning hours for a First Diploma.
Points available
Size of unit (GLH) 
Pass grade 
Merit grade 
Distinction grade

10 


1 

 2 

 3

30 


3 

 6 

 9

60 


6 

12 

18

90 


9 

18 

27

120 

          12 

24

36
Qualification grade

Qualification 

Pass grade 
Merit grade 
Distinction grade Distinction*

BTEC First Certificate

(54 maximum) 
18–29 

30–41 

42–53


 54
BTEC First Diploma

(108 maximum) 
36–59

 60–83

 84–95 

96–108
School and College Achievement and Attainment Tables (SCAAT)
Equivalence

BTEC First Certificate and SCAAT points
BTEC First Certificates attract points for the DfES School and College Achievement and Attainment Tables (formerly Performance Tables). The qualification attracts the same points as two GCSEs at A*-C, and contributes 40 per cent towards the threshold. For the detailed point scores for a pass, merit, distinction, and distinction*, please see the QCA Openqual website at: http://www.openquals.org.uk.
BTEC Grade

BTEC First Certificate
SCAAT points and

Boundaries

Grade



GCSE grade equivalence

18–29 


Pass

P


C B
30–41 


Merit 

M 


B A
42–48 


Distinction 
D


A A*

49–54 


Distinction*
D* 


See footnote 1

BTEC First Diploma and SCAAT points
BTEC First Diplomas attract points for the DfES School and College Achievement and Attainment Tables (formerly Performance Tables). The qualification attracts the same points as four GCSEs at A*-C, and contributes 80 per cent towards the threshold. For the detailed point scores for a pass, merit, distinction, and distinction*, please see the QCA Openqual website at: http://www.openquals.org.uk.
BTEC Grade

BTEC First Diploma

SCAAT points and

Boundaries

Grade



GCSE grade equivalence

36–59 


Pass

P 


CC BB

60–83 


Merit

M 


BB AA

84–95


Distinction 
D 


AA A*A*

96–108 

Distinction* 
D* 


See footnote 1
Progression
Successful completion of a BTEC First Diploma could lead to entry onto a BTEC National Diploma in ICT, which is a Level 3 qualification.  Currently, we are awaiting a new specification (due in 2010) and this is the one which your child will progress to
Timetable

Whilst studying the BTEC First Diploma you will attend 6 hours of lessons each week over a 2 year period.

Whilst studying the BTEC First Certificate you will attend 3 hours of lessons each week over a 2 year period.

Assessment

You will be assessed by assignments for each unit of study. These assignments will be internally and externally verified to ensure that you have been graded fairly.

What to do if you disagree with an assessment decision

If you disagree with an assessment decision in the first instance speak to your course teacher who will try to resolve the matter. If you are still not satisfied you should contact the course leader, Mrs D. Love who will advise you on the appeals process.
Assignment and Unit Grading

Each Unit contains a number of pass, merit and distinction criteria. These are numbered P1, P2, P3, M1, M2, D1, D2 etc. To pass a unit you must achieve all the pass criteria. To get a merit in a unit you must achieve all the merit criteria AND all the pass criteria.  To get a distinction in a unit you must achieve all the distinction criteria AND all the merit criteria AND all the pass criteria. As you study each Unit you will be set assignments which will cover these criteria. For example one assignment might cover P1, P2, P4, M1, M2 and D2. A second assignment might cover P3, P5, M3 and D1.

You cannot get a pass, merit or distinction on an individual assignment only on a unit. However you can achieve individual criteria and these will add up to an overall grade for the unit. A Referral means that you have not completed all the criteria assessed in that assignment. The teacher concerned will give you feedback on work that has been referred. This work can then be re-submitted for assessment usually within a 2 week period. The hand in date will be on the Front Sheet.

Late Submission of Work

It is your responsibility to ensure that work is completed and handed in for marking on the time.
Tutorial Arrangements

Your learning is personalised and your teacher will always provide a range of feedback opportunities in order for you to maximise your potential grades.
Internal Verification (IV)

As part of the quality control mechanism students’ marked assignments are submitted for Internal Verification.

IV ensures that the marks given are fair and that the assignment covers everything you need to do to pass the unit. The assignments are verified by someone other than the teacher who set and marked the assignment. They will be verifying the documentation, the assignment, the front sheet and the task sheet plus the work you have submitted, against the grading criteria.

IV examines the assessment process not the actual assessment. The process is continuous and all assessed work goes through the IV process. The records are then made available to the External Verifier who has been appointed by the appropriate awarding body.

Assessed assignments will be kept by the Course Coordinator, with the front sheet and task sheets attached to the front, for external assessment.  

Plagiarism

Plagiarism is the act of copying or taking some other person’s work and saying it is your own. This could involve copying another student’s assignment and/or an author’s writings, either all of it or part of it, from a textbook, magazine, Internet or newspaper article.

Students who do this and submit work for assessment will be deemed to have intentionally tried to fool the assessor as if the work is their own. Any work copied/quoted must be labelled – “with the use of quotation marks” – and must be properly linked to their authors through the use of a reference section AND a bibliography at the end of their work or footnotes in the body of their work.

Penalties

Students who have been found to have cheated or plagiarised in an assessment will be spoken to by the classroom teacher. Any unit marks could be withheld until the work is revised appropriately. A letter will be sent home clearly outlining the incident and any subsequent consequences. A formal record of the incident will be retained by the department.
Health & Safety
All students are expected to abide by school health and safety guidelines and health and safety guidelines in respect to behaviour in the ICT Suites, namely: No eating or drinking in any of the ICT rooms; do not move any of the equipment; students should work safely, sensibly and willingly adopt and maintain ergonomic working practices and adhere to the school ICT use policy.
Timetable & Year Plan 

Important dates and deadlines will be brought to your attention by your class teacher and are available for viewing on the VLE 

Appendices

1. Example Scenario and selected tasks for unit 2
SCENARIO
Background:  You are working in the Technical Department of Pandemic Records on work placement.  Your line manager has asked for a series of tasks from so that he can identify your understanding of computer systems as a result of this work placement

General Information: Pandemic Records are a small independent company with 5 Bands/Artists on their books. 

(1)   Shaunice Brey (female solo artist early 20’s)

(2) Haden Green (male solo artist early 20’s)

(3) Kaidence (Aaron Jensen, Kevin Fox, Ross Lynde, Carl Berger. All males in their 20’s, 4 piece rock group)

(4) BKB (Howard Carter Nick Dorchester AJ Littrell and Boyd McLean, the latest boy band phenomenon to hit the U.K.)

(5) Alex Marz (R&B artist, American Mid 20’s

Contact Information

 Pandemic House: Unit 4, Birtley Trading Estate, Newcastle Road, Birtley. DH2 2HD       
Tel: 0191 5110971     Fax: 0191 511 0972 
www.pandemicrecords.co.uk 
e-mail: sales@pandemicrecords.co.uk
Task 1: P1
You have worked on different computers in recent months, some of these have been stand alone PC’s whilst others have been networked.  Some have been brought in by staff to solve problems. 
1)  Complete a word processed guide in tabular format that describes:

a) the purpose of different types of computers (what it does and why it is used)
b) who will use it
c) types of tasks the user will do

d) Levels of expertise the user will need

e) use images to support your findings
  2)  Describe each of the following types of devices for each of the headings shown above:

1. A stand alone computer

2. A server

3. Embedded device

4. PDA OR mainframe

P1:  describe the purpose of different types of computer
EVIDENCE CHECKLIST - How this will be assessed:
You will have submitted a word processed table with images where you have described the purpose of each different type of the devices, who uses them, what tasks they are used for and what level of expertise is needed to use it.   You will have done this for a stand alone computer, a server, an embedded device and either a  PDA or mainframe.
This demonstrates your knowledge and understanding of LEARNING OUTCOME 2 parts A and B
Task 2: P2
You will successfully show that you understand how to undertake the following skills in both  GUI and CLI to show that they provide the same functionality.  You will need to describe how you undertake each of the following skills GUI and CLI and use screen shots to illustrate this
1) List the contents of the My Documents folder

2) Delete a folder

3) Rename a document twice

4) Make a new folder

P2:  describe how a command line and GUI operating system can perform the same task
EVIDENCE CHECKLIST - How this will be assessed:
You will submit a word processed description with screen shots as to how GUI and CLI can perform the same 4 tasks. 

 This demonstrates your knowledge and understanding of LEARNING OUTCOME 1 part C
Task 3: P3
SKILL BUILDING: 

You will need to do some research on the basic components of a Personal Computer and other hardware, storage requirements, performance, data representation and how data flows around a system. 

TASKS

1  In a table, together with relevant images, describe the use, performance/characteristics and speed of each component of hardware commonly found on a Personal computer as identified below: 

HARDWARE

a) Storage devices:
image, description, use,  storage size

Describe  2 of the following: hard disk drive or floppy drive or CD ROM\DVD or flash drive
b) Input devices:   
image, description, use
Describe 2 of the following: graphics tablet or microphone or mouse or keyboard
c) Output devices: 
image, description, use
Describe both of the following: printer and monitor
d) Processor: 

image, description, use, characteristics (processor speed & type)
e) Memory: 

image, description, use
Describe both of the following: RAM and cache
f) Modem:


image, description, use, data transmission speed
Describe both of the following: dial up and broadband
g) Network Interface Card:
image, description, use
2  You have been asked about storage.  Produce a word processed document that: 

a)  Describes how computers store data using binary. 

b) You should also produce a table that will be used to show the calculation of memory from a range of 1 byte to a gigabyte.  

3  Also demonstrate graphically in a diagram how data flows around a system.
P3: describe a standalone personal computer (PC) and show data flows around the system 

EVIDENCE CHECKLIST - How this will be assessed:
You will submit a word processed table with screenshots describing the item, its use and characteristics for all the elements in point 1 together with your description of data storage  and sizes together with your diagram of data flow in a system.

This demonstrates your knowledge and understanding of LEARNING OUTCOME 2 
Task 4: P4
A member of staff has approached you for advice on purchasing a PC to work from home.  You have asked a series of questions so that you know what is needed. You need to undertake the necessary research to respond to these appropriately by identifying the hardware and software that will be needed to meet the needs of the customer. 
Present a word processed specification for the HARDWARE, PERIPHERALS and SOFTWARE including costs that meets ALL the needs of the customer.  

Answer 1: I use Microsoft office applications and bespoke software at work (CMIS) at work and need a compatible operating system.
Answer 2: I need reliable software system software tools etc for file management and backups

Answer 3: - I create reports, spreadsheets and some graphic work with my digital camera I save using USB and I have a cable for this and a software CD. As I have a very slight problem with arthritis it would help if I could have a speech recognition program to help with my workload.   

Answer 4: I need some specific educational games software to help my children with their maths so it is fun for them

Answer 5: My children use the Internet without adult supervision.   How can I monitor them to keep them safe and what web browser would you recommend?

Answer 6: I travel a lot with work and need software to help plan these journeys
Answer 7: - I have lots of pictures and I would like to transfer these to the computer, if possible and I also would like to print my reports which also contain coloured graphs and charts.

Answer 8: - I transfer some large files, nearly 2 gig and need to transfer these to work easily.
Answer 9: - Cost is not a big problem at this time as long as it does not go above £1500 but I need to know all the costs involved for the hardware and software
Answer 10: I will need confirmation from you that the software has been checked for compatibility with the hardware before I spend all this money!!

P4 : specify suitable hardware and application software to meet a given user need
EVIDENCE CHECKLIST - How this will be assessed:
This will be assessed by submitting a word processed document which outlines a suitable software and hardware specification with costs for the user identified in the task together with a check on compatibility.

This demonstrates your knowledge and understanding of LEARNING OUTCOME 3  
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